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The 1960’s



1969



1974



1977



A Model of Human Experience of Places (Canter 1977  !)

Actions 
Conceptualisations

Physical Form
PLACE is a 
combination of the 
three components.



The meaning of Place is 

defined as much by human 

action as by location and 

form.













Rules of Place 

relate to 

anticipated 

actions







Canter,D. and Lee, K.H. (1974) A Non-Reactive Study of Room Usage in Modern Japanese Apartments, in 

Canter,D. and Lee,T. (eds)Psychology and the Built Environment. London Architectural Press, pages 48-55 

Plan of  Japanese apartment indicating furniture location.



Analysis of co-occurrence of furniture across 137 

Japanese apartments showing ‘place’ types



The King’s Cross Station Fire 1987
31 people died



Fire



Fire



Actual

Estimate



Chunnel Evacuation



The predictability of place degradation.
Hillsborough April 1989 – 96 
Killed 

Book published  Spring 
1989



The Power of Habitual Scripts

 Canter’s first law of human habit:

“A person continues with the current activity 

of rest or unthinking motion unless acted 

on by some external force.” 



• Challenger

• Herald of Free Enterprise

• Piper Alpha

• New Orleans floods

Emergencies that became disasters:



Exploring the meaning of places  



We cannot see randomness – everything has meaning.





Giving places meaning



An Offender’s ‘Mental Map’ of his crimes

From

Canter and Hodge 2000



Comparison of actual and 

‘mental’ map



Exploring the meaning of places:

The Multiple Sorting Task

Some examples of locations used for sorting



MSA results derived from sorting of 33 locations 
by 31 individuals.

lanes or routes for jogging or hiking, and 

good for bike riding,

local/convenient 

places

few facilities/amenities,   

tranquil and picturesque.

locations for days out 



The Three Stages of Place 

Definition



1. The Designation of Location





2.The Designation of Action









The Designation of Place











Design Participation is not being a surrogate Architect



What is the difference between creating and making?



The Popular Image of Psychological Impact



How  Applied Psychology Helps



Human Rights and Solitary 

Confinement



Are the conditions of solitary confinement 

acceptable under Human Rights 

Legislation?
• acting for Mr Robert Napier to consider the 

conditions of his incarceration in HM Prison 
Barlinnie from 18th May 2001 to 7th July 
2001,(especially the period 20th May to 28th 
June)  and to comment on environmental 
psychology aspects of any or all of those 
conditions in relation to Article 3 of European 
Convention on Human Rights that was 
incorporated into the 1998 Human Rights Act, in 
which inhuman and/or degrading punishment is 
made illegal. 



…. the features of the conditions in C Hall
that were likely to have an adverse impact
on the mental state of a person such as
the petitioner. His evidence on that was
unchallenged. He expressed his opinion
thus:

Can Psychological Theories Elaborate Legal Conceptualisations?



“1 Within the cell, the lack of

opportunity to create appropriate

‘places’ for activities, most notably the

lack of a distinct place of excretion and

associated washing facilities.

2 The sharing of the cell, causing

the lack of possibility for creating a

“personal space” and distinct area or

“territory” for his own activities, ……



3 The pressure of overcrowding and lack of 

enough facilities, on the landing and in the 

block, on the opportunities there might 

otherwise have been for hygiene, 

recreation and ‘psychological release’.

4 The arbitrariness yet excessive control of 

the regime over the minutiae of daily 

activities. 

5 The impact of Mr Napier’s eczema on his 

ability to make use of coping strategies that 

may have alleviated the brutalising quality 

of his incarceration.  

6 The uncertainties associated with being on 

remand.  



In my opinion, these conditions

interact to create circumstances that

in total are more debilitating and

dehumanising than could reasonably

be expected for imprisonment.”

.. that view is consistent with the

impact that the conditions did in fact

have upon the petitioner.







2 Offenders with different distributions of 

crimse in relation to Southside Centre in 

Wandsworth

Southside Centre

Offender

34 crimes

1 home location

Offender  

34 crimes

1 home location





The Multiple Sorting Task:

‘Constructs without Tears’



List of Activities 

that occur on a 

ward, which were 

sorted by nurses to 

reveal their 

conceptualisations



Nurse’s sorting of ward activities 

represented as a schematic plan for the 

redesign of a ward.


